
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4335

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9833857590

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : New Installation Date & Time :  06-12-2021 10:46:50

Vendor Details :

Company
Name/Client
Name :

 Kiran Tower Customer's Mobile
:

 9833857590 Name :  Kalpesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-06-2020 12:00:00 Type :  Non-Comprehensive

Product Name
:

CCTV

Complain : kalpesh sir - home cctv

Technician
Comment :

one ip dome camera installed and ip .of camera 192.168.1.11 user admin password.admin and
aslo kalpesh sir home 2 cameras issue resolved by changed bnc dc and one pair vedeo baloon and
also use 2 rj 45 connector .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one ip dome camera installed and ip .of camera 192.168.1.11 user admin password.admin and
aslo kalpesh sir home 2 cameras issue resolved by changed bnc dc and one pair vedeo baloon and
also use 2 rj 45 connector .



Status History
: Date Time Technician

Name Status Remark Sign

16-02-2022
01:15:04

Atique Salmani Closed -

08-12-2021
02:12:40

Atique Salmani Completed one ip dome camera installed
and ip .of camera 192.168.1.11
user admin password.admin and
aslo kalpesh sir home 2 cameras
issue resolved by changed bnc
dc and one pair vedeo baloon
and also use 2 rj 45 connector .

08-12-2021
10:08:55

Atique Salmani New -

06-12-2021
12:17:25

Atique Salmani Awaiting
Spares

1) 4 + 1 cable 4 patchcode 5
MTR with concter and one
power supply and 8 MTR cat-6
cable and 2 cor cable

06-12-2021
11:42:47

Atique Salmani New -

06-12-2021
10:46:50

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

11-02-2022 02:52:53 Neeraj Chauhan 1 internet cabling and 1 intercom cabling and 1 crone module
install and 404 line in doct OK. and pmm report making done .
cable checking pending. and lan wire 2 side crimping done.

11-02-2022 02:49:55 Neeraj Chauhan CCTV ppm done.


