
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4272

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9833857590

Technician
Name :

 Siddhesh  Chavan Technician Mobile :  8080922985

Ticket Type : Complain Date & Time :  23-11-2021 12:22:40

Vendor Details :

Company
Name/Client
Name :

 Kiran Tower Customer's Mobile
:

 9833857590 Name :  Kalpesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-06-2020 12:00:00 Type :  Non-Comprehensive

Product Name
:

cCTV-Intercom

Complain : A-304, B-1102, A-1001, A-701, a-1201 intercom issue & security cctv issue

Technician
Comment :

A wing 701 line check and issue resolved 1201 line reconstruction and line ok no phone 304 new
phone install pending 1) 9920929867 2)9869117867 104 cable issue 1004 door lock B wing 1102
cable issue 9821013326

Complain
Operator :

Desktop - Apurva Vajaria

Remark : A wing 701 line check and issue resolved 1201 line reconstruction and line ok no phone 304 new
phone install pending 1) 9920929867 2)9869117867 104 cable issue 1004 door lock B wing 1102
cable issue 9821013326



Status History
:

Date Time Technician Name Status Remark Sign

16-02-2022
12:54:41

Siddhesh Chavan Closed -

29-11-2021
04:39:09

Siddhesh Chavan Completed A wing 701 line check and
issue resolved 1201 line
reconstruction and line ok no
phone 304 new phone install
pending 1) 9920929867
2)9869117867 104 cable issue
1004 door lock B wing 1102
cable issue 9821013326

29-11-2021
11:09:15

Siddhesh Chavan New -

23-11-2021
07:12:34

Siddhesh Chavan Work Pending intercom only b1102 check
cable break need to recheck
from ground system end and a
1001 new phone installed only
one check and one new
installed cctv swicher need to
changed .

23-11-2021
05:49:40

Siddhesh Chavan New -

23-11-2021
05:49:28

Siddhesh Chavan New -

23-11-2021
12:24:15

Siddhesh Chavan New -

23-11-2021
12:22:40

Siddhesh Chavan New -

Previous
Complain
History :

Date Time Technician Name Remark

11-02-2022 02:52:53 Neeraj Chauhan 1 internet cabling and 1 intercom cabling and 1 crone module
install and 404 line in doct OK. and pmm report making done .
cable checking pending. and lan wire 2 side crimping done.

11-02-2022 02:49:55 Neeraj Chauhan CCTV ppm done.


