Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE2156

Priority : High
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9833857590
No. :
Technician Yasin Shaikh Technician Mobile | 8689802313
Name : :
Ticket Type : Complain Date & Time : 02-11-2020 12:22:48
Vendor Details :
Company Kiran Tower Customer's Mobile | 9833857590 Name : Kalpesh Sir
Name/Client :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 30-06-2020 12:00:00 Type : Non-Comprehensive

Product Name :

CCTV

Complain : LIFT CTV CABLE 5 CAMERS NOT WORKING NET CABLE TO BE INSTALLED IN OFFICE
FROM 6TH FLOOR

Technician one camera bnc change working ok camera power supply reconnect power supply change for

Comment : bio metric working ok two crimping done in office RJ45

Complain Desktop - Apurva Vajaria

Operator :

Remark : one camera bnc change working ok camera power supply reconnect power supply change for

bio metric working ok two crimping done in office R]J45

Status History :

Date Time Technician Name Status Remark Sign
02-11-2020 03:35:46 YasinShaikh Completed one camera bnc change
working ok camera power
supply reconnect power
supply change for bio metric
working ok two crimping done
in office RJ45
02-11-2020 12:23:07 YasinShaikh New
02-11-2020 12:22:48 YasinShaikh New

Previous
Complain
History :

Date Time

Technician Name

Remark

07-11-2020 11:24:05

YasinShaikh

LAN cable cabling done total 56 metre use working

19-10-2020 10:36:31

Ravi Rajbhar

crystal 16 line EXenation repaired return and install and
display issue resolved and ok working




