Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12042

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9867709139
No.:
Technician Name Sonu Kumar Technician 8454016444
: Mobile :
Ticket Type : Complain Date & Time : 02-07-2024 12:27:41
Vendor Details :
Company Rahul International | Customer's 9867709139 Name : Kalpesh Sir
Name/Client Name : | School CBSE Mobile :
Nalasopara West

Address :

Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : In main bldg pre primary cameras showing offline

Technician Pre primary gate no 2 camera off issue resolved working ok and 3rd floor DVR off issue
Comment : resolved working ok and pp

Complain Desktop - Apurva Vajaria

Operator :

Remark : Pre primary gate no 2 camera off issue resolved working ok and 3rd floor DVR off issue

resolved working ok and pp

Status History :

Date Time Technician Name Status Remark Sign
05-07-2024 02:25:11 Sonu Kumar Completed Pre primary gate no 2
camera off issue resolved O%
working ok and 3rd floor
DVR off issue resolved
working ok and pp
04-07-2024 06:24:20 Sonu Kumar New

Previous
Complain History

Date Time

Technician Name

Remark

03-05-2024 03:18:41

ManojPolekar

Hard disk installation work done

22-03-2024 11:06:08

Neeraj Chauhan

Ppm done and dvr time date set and time zone set 1 dvr 10
camera angle set.- Refer Ticket No. - VE11190 - Wrongly

updated in ICSE

ticket




