Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7960

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9867709139
No. :
Technician Atique Salmani Technician Mobile | 8080922984
Name : :
Ticket Type : Complain Date & Time : 27-03-2023 10:21:23
Vendor Details :
Company Pre Primary School | Customer's Mobile | 9867709139 Name : Kalpesh Sir
Name/Client -Nalasopara West :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : Camera of main bldg Room no. 101/202 and 307 view is not cleared and pre primary cameras
are showing offline

Technician Pre primary school offline issue resolved by rejoint from cbsc swich side and 101 /202 /307 also

Comment : camera issue resolved by reconnection from camera end working ok.

Complain Desktop - Apurva Vajaria

Operator :

Remark : Pre primary school offline issue resolved by rejoint from cbsc swich side and 101 /202 /307 also

camera issue resolved by reconnection from camera end working ok.

Status History : ..
Date Time Te(lz\lhmclan Status Remark Sign
ame
27-03-2023 Atique Salmani Completed Pre primary school offline issue
11:57:38 resolved by rejoint from cbsc
swich side and 101 /202 /307 also
camera issue resolved by
reconnection from camera end
working ok.
27-03-2023 Atique Salmani New
10:21:31
Prev10u.s Date Time Technician Name Remark
Complain
History : 09-03-2023 10:58:35 Siddhesh Chavan principal madam PC and mobile pre primary DVR online done
and 2 admin pc dvr online done 1 network switch install done'
25-02-2023 11:08:35 Ishwar Meena Pre primary building (1) Graound floor to 3rd floor new
cabling installed work done 35 - 81 = 46 mtr (2)3rd floor One
new camera install UKG Orchids room 302




