Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE6844

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 8779255165
No. :
Technician Name | Ravi Rajbhar Technician Mobile | 8080922965
Ticket Type : Complain Date & Time : 15-11-2022 01:44:56
Vendor Details :
Company Mac Seawood Customer's Mobile | 8779255165 Name : Kailash
Name/Client Name : Kambari
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : CCTV backup issue with store CCTV system since past 7 days as the machine is unable to
detect Hard Drive where old video data is saved.
Technician Mac sewood darve dvr check but dvr adapter faulty and power supply used to dvr adapter ok
Comment : working done dvr and recoding going on in dvr today 18:30 ( recoding off 13/10/22 to 15/11/22
/)
Complain Desktop - Apurva Vajaria
Operator :
Remark : Mac sewood darve dvr check but dvr adapter faulty and power supply used to dvr adapter ok
working done dvr and recoding going on in dvr today 18:30 ( recoding off 13/10/22 to 15/11/22
/)
Status History : .
Date Time Te(lj\?mman Status Remark Sign
ame
15-11-2022 Ravi Rajbhar Completed Mac sewood darve dvr check
07:07:46 but dvr adapter faulty and
power supply used to dvr
adapter ok working done dvr
and recoding going on in dvr
today 18:30 ( recoding off
13/10/22 to 15/11/22 /)
15-11-2022 Ravi Rajbhar New
01:45:04
Previous Date Time Technician Name Remark

Complain History




