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Service Status Details : VE118

Priority : Low
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No. :
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Product Name :

Time And Attendance

Complain : biometric report issue

Technician attendance machine check all employees data is present. but there is automatically data
Comment : downloading issue soo satya sir check and update us.

Complain Desktop - Apurva Vajaria

Operator :

Remark : attendance machine check all employees data is present. but there is automatically data

downloading issue soo satya sir check and update us.

Status History : Date Time Technician Name Status Remark Sign
26-08-2019 ZainulShaikh Completed
06:33:22
24-08-2019 ZainulShaikh Work Pending attendance machine check all
11:27:57 employees data is present. but Yy o)
there is automatically data M
downloading issue soo satya
sir check and update us.
22-08-2019 ZainulShaikh Work Pending issue is exactly with the data
11:55:27 logs not getting download i
automatically need to Q
dowbload manual talked with )
satya and informed him to
check once
19-08-2019 ZainulShaikh New
06:51:10
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