B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1265

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. | 9324086856
No. :
Technician Name | Dhiraj Mane Mane Technician Mobile : | 9930953373
Ticket Type : Complain Date & Time : 30-11-2019 01:19:39
Vendor Details :
Company Jain &v Co Customer's Mobile : | 9324086856 Name : Jvco
Name/Client Name | Borivali
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Antivirus

Complain : quick heal check

Technician Comp Name : JVCO & Co User Name : Hari sing G Work : 2 HDD pick up Status : 1 HDD 500

Comment : GB Seagate pick up Done For Data Recovery Challan Sign By kartik User Sign Not taking
because call Not showing in App

Complain Desktop - Kalpesh Jain

Operator :

Remark : Comp Name : JVCO & Co User Name : Hari sing G Work : 2 HDD pick up Status : 1 HDD 500

GB Seagate pick up Done For Data Recovery Challan Sign By kartik User Sign Not taking
because call Not showing in App

Status History : Date Time Technician Name Status Remark Sign
30-11-2019 Dhiraj ManeMane Work Comp Name : JVCO & Co &
05:59:01 Pending User Name : Hari sing G (\\m\{o\j
Work : 2 HDD pick up Status vV
: 1 HDD 500 GB Seagate pick
up Done For Data Recovery
Challan Sign By kartik User
Sign Not taking because call
Not showing in App
30-11-2019 Dhiraj ManeMane New
01:19:51
30-11-2019 Dhiraj ManeMane New
01:19:40
Previous Date Time Technician Name Remark

Complain History

13-12-2019 01:34:23

ShubhamBhojne

pc no 8 or 9 only not antivirus another all machines was
antivirus install and all data aove pcs i gt my pd

03-12-2019 06:44:25

ShubhamBhojne




