
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13461

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819662812

Technician Name
:

 Rahul  Mhapralkar Technician Mobile
:

 9168762949

Ticket Type : Complain Date & Time :  04-12-2024 02:55:57

Vendor Details :

Company
Name/Client Name
:

 Bellavista
Building

Customer's Mobile
:

 9819662812 Name :  Jivan Patil

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-08-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : flat no. 1602 intercom not working

Technician
Comment :

1602 intercom issue resolved now working normally.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1602 intercom issue resolved now working normally.

Status History : Date Time Technician Name Status Remark Sign

24-12-2024 04:25:55 Rahul Mhapralkar Completed 1602 intercom issue
resolved now working
normally.

24-12-2024 12:12:49 Rahul Mhapralkar New -

Previous
Complain History
:

Date Time Technician Name Remark

24-12-2024 12:13:47 Rahul Mhapralkar CCTV/Intercom/access PPM DONE now all system working
normally.

26-11-2024 06:18:27 Rahul Mhapralkar 2 TB HDD installed now regarding start to DVR , 10 floor
camera angle set , main gate parking camera bracket issue.
Camera fix for cable tie.


