
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10588

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819662812

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  18-01-2024 04:35:06

Vendor Details :

Company
Name/Client
Name :

 Bellavista
Building

Customer's Mobile
:

 9819662812 Name :  Jivan Patil

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-08-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : 1 camera off issue

Technician
Comment :

16 floor 9 channel NVR changed but 2 cameras extra add sonneed to delet and also socity office
software need to installed and ppm also painding.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 16 floor 9 channel NVR changed but 2 cameras extra add sonneed to delet and also socity office
software need to installed and ppm also painding.

Status History : Date Time Technician Name Status Remark Sign

21-02-2024 12:53:08 Atique Salmani Completed -

02-02-2024 07:29:52 Atique Salmani Work Pending 16 floor 9 channel NVR
changed but 2 cameras
extra add sonneed to delet
and also socity office
software need to installed
and ppm also painding.

02-02-2024 10:44:39 Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

20-02-2024 10:10:05 Atique Salmani Boath rack cleaned by blower and cable mash also clear
dressing done and 8 cameras angel set working ok.

19-02-2024 03:40:57 Atique Salmani There was screen remooved and reconnection by electrician so
we checked after crimping done but screen only power show
but screen blue page not coming.


