Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8769

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9769755007
Mob. No. :
Technician Kalpesh Subhash Gurav Technician 8879684054
Name : Mobile :
Ticket Type : Complain Date & Time : 07-07-2023 02:55:41
Vendor Details :
Company Rahul ICSE Customer's 9769755007 Name : Jitu Sir
Name/Client Nalasopara(International) Mobile :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 2 Cameras are not working i.e. 1st Floor 1 camera and 3rd Floor 1 camera

Technician 1st and 3rd Floor CP Plus 16 CH DVR Installed Done And Naming All Cameras Done. 1st and 3rd
Comment : Floor Online Done.

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1st and 3rd Floor CP Plus 16 CH DVR Installed Done And Naming All Cameras Done. 1st and 3rd

Floor Online Done.




Status History :

Date Time Technician Name Status Remark Sign
14-07-2023 Kalpesh Completed 1st and 3rd Floor CP Plus
06:45:50 SubhashGurav 16 CH DVR Installed
Done And Naming All
Cameras Done. 1st and
3rd Floor Online Done.
14-07-2023 Kalpesh Completed 29,31,43 parallel
12:37:59 SubhashGurav connection Done. @/
14-07-2023 Kalpesh New -
11:35:10 SubhashGurav
10-07-2023 Kalpesh Work Pending 1st Floor and 3rd Floor
05:32:28 SubhashGurav DVR cmos battery issue
so collect DVR for repair /
10-07-2023 Kalpesh New
11:33:03 SubhashGurav
07-07-2023 Kalpesh Work Pending Ground Floor To 3rd
06:15:06 SubhashGurav Floor All Camera Survey
Done. 2nd Floor Online
Issue Solved. 3rd Floor
DVR Recording Not
Showing last Jun 20th
07-07-2023 Kalpesh New
02:56:45 SubhashGurav
Prev10u§ Date Time Technician Name Remark
Complain
History : 25-08-2023 10:26:04 Kalpesh SubhashGurav Principal madam wants to connect computer in TV For

whole CCTV Access In Principal Madam

22-08-2023 10:47:03

InzmamUI Haq

all ready install fee counter camera (IP CP Plus) and no lift




