
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12364

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9769755007

Technician
Name :

 Sonu  Kumar Technician
Mobile :

 8454016444

Ticket Type : Complain Date & Time :  07-08-2024 12:10:47

Vendor Details :

Company
Name/Client
Name :

 Rahul ICSE
Nalasopara(International)

Customer's
Mobile :

 9769755007 Name :  Jitu Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1) Discussion for new requirement of CCTVs 2)Increase in backup storage capacity
3)Installation in Principal mam's mobile for access 4)Change in capturing view of some CCTVs

Technician
Comment :

1. 3rd floor 16 ch - CP plus dvr total 15 camera connected and 4tb hard disk total 16 days
backup Dvr user name admin password

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1. 3rd floor 16 ch - CP plus dvr total 15 camera connected and 4tb hard disk total 16 days
backup Dvr user name admin password

Status History : Date Time Technician Name Status Remark Sign

08-08-2024
05:21:17

Sonu Kumar Completed 1. 3rd floor 16 ch - CP plus dvr
total 15 camera connected and
4tb hard disk total 16 days
backup Dvr user name admin
password

07-08-2024
12:10:56

Sonu Kumar New -

Previous
Complain
History :

Date Time Technician Name Remark

12-08-2024 12:29:30 Sonu Kumar CCTV PPM done

22-03-2024 11:07:42 Neeraj Chauhan Ppm done and dvr time date set and time zone set 1 dvr 10
camera angle set.


