
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2668

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9987265098

Technician Name
:

 Siddhesh  Chavan Technician Mobile :  8080922985

Ticket Type : Call Basis Date & Time :  05-02-2021 12:49:58

Vendor Details :

Company
Name/Client Name
:

 Rajesh Gems Customer's Mobile :  9987265098 Name :  Jitu Bhai

Address :

  Mumbai , Bandra Kurla Complex, Bandra East, Mumbai, Maharashtra, India , , , Maharashtra

AMC Details :

Expiry Date :  21-05-2020 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : do online and check cctv system

Technician
Comment :

16 channel Dvr installed 3 camera changed

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 16 channel Dvr installed 3 camera changed

Status History : Date Time Technician Name Status Remark Sign

13-02-2021 08:15:58 Siddhesh Chavan Completed 16 channel Dvr installed 3
camera changed

11-02-2021 03:32:09 Siddhesh Chavan Work Pending 16 channel dvr and 8
channel going to office for
checking and old 8 channel
dvr tempever install and
view 8 camera and 750
charges collected.

11-02-2021 11:25:03 Siddhesh Chavan New -

05-02-2021 05:25:39 Siddhesh Chavan Work Pending Dvr Lan port issue, not
able to connect to network.
also ping not recd on other
side.

05-02-2021 12:50:48 Siddhesh Chavan New -

05-02-2021 12:49:58 Siddhesh Chavan New -



Previous
Complain History
:

Date Time Technician Name Remark

12-08-2022 11:39:02 Prashant Nikalje

22-09-2020 12:57:04 Atique Salmani Tv vewing issue resolved one Tv vedeo input rc female break
by client so dismental another Cabin and installed working ok


