
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1810

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920874044

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  09-09-2020 05:27:05

Vendor Details :

Company
Name/Client
Name :

 Rashmi
Drashtant Bldg B
Wing

Customer's Mobile
:

 9920874044 Name :  Jitendra Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : chcek cctv system

Technician
Comment :

b Wing Dvr adaptor issue changed smps as adaptor working ok and 6floor dome camera ir issue
somtime blinking and one Bullet camera parking coming pinkinsh need to changed D Wing 2
cameras off 4 floor cable cut by Mouse so need to do cabling and one lift cable also need to
changed becz its 4+1 cable. and also monitor issue in D Wing hand over to tripathi sir for repair.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : b Wing Dvr adaptor issue changed smps as adaptor working ok and 6floor dome camera ir issue
somtime blinking and one Bullet camera parking coming pinkinsh need to changed D Wing 2
cameras off 4 floor cable cut by Mouse so need to do cabling and one lift cable also need to
changed becz its 4+1 cable. and also monitor issue in D Wing hand over to tripathi sir for repair.

Status History :
Date Time Technician

Name Status Remark Sign

09-09-2020
05:36:02

Atique Salmani Completed b Wing Dvr adaptor issue changed
smps as adaptor working ok and
6floor dome camera ir issue somtime
blinking and one Bullet camera
parking coming pinkinsh need to
changed D Wing 2 cameras off 4
floor cable cut by Mouse so need to
do cabling and one lift cable also
need to changed becz its 4+1 cable.
and also monitor issue in D Wing
hand over to tripathi sir for repair.

09-09-2020
05:27:19

Atique Salmani New -

09-09-2020
05:27:06

Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

20-06-2023 11:18:56 Shiva Meena Aal camera ok and 2 camera removed shop said and get shop
and wark complete video ok and 15 no. Camera pincesh isu

08-05-2023 02:30:17 SantoshPathak PPM Done by Dilshad


