Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE289

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9324606050
No.:
Technician Name | Yasin Shaikh Technician Mobile : | 8689802313
Ticket Type : Complain Date & Time : 06-09-2019 03:45:26
Vendor Details :
Company New Orchid Customer's Mobile : | 9324606050 Name : Jinal
Name/Client Name | Plaza
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : CCTV
Complain : 1 camera at 6 th floor not working
Technician 02 camera is working ok issue solved
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : 02 camera is working ok issue solved
Status History : Date Time Technician Name Status Remark Sign
16-09-2019 05:01:50 YasinShaikh Completed 02 camera is working ok
issue solved é
16-09-2019 12:31:40 YasinShaikh New
16-09-2019 10:02:10 YasinShaikh New
12-09-2019 10:23:20 YasinShaikh New
07-09-2019 06:32:25 YasinShaikh Work Pending 6floor camera cable break
need to changed cable and )
2ndfloor cameras also
cable need to check and
rack also need to changed .
07-09-2019 02:58:34 YasinShaikh New
06-09-2019 03:45:26 YasinShaikh New




Previous
Complain History

Date Time Technician Name Remark
17-10-2019 12:03:58 MahindraPrajapati 5 camera problem is solved and 10 metre 4+1 cable using
short cable and 5 bnc
23-09-2019 12:38:53 MahindraPrajapati one camera installation done and 3 metre VGA news

installation cabling on client approval




