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Service Status Details : VE1686

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob. | 9833838795

No. :

Technician Anil Yadav Technician Mobile : | 8080922983

Name :

Ticket Type : Complain Date & Time : 14-08-2020 10:37:57

Vendor Details :

Company R City Mall- Customer's Mobile | 9833838795 Name : Jaywant Sir

Name/Client Clinique :

Name :

Address :

Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : | CCTV

Complain : DVR not working

Technician power supply issue in CCTV cameras changed power supply and it stared working also one

Comment : camera cabling issue need to change cable with conduits. DVR cmos issue so it is showing false
date and time. Also there is no password in DVR so have not checked the DVR same informed
jaywant sir. total 4 cameras are there in which 3 cameras started working and one camera is not
working due to cabling issue.

Complain Desktop - Apurva Vajaria

Operator :

Remark : power supply issue in CCTV cameras changed power supply and it stared working also one

camera cabling issue need to change cable with conduits. DVR cmos issue so it is showing false
date and time. Also there is no password in DVR so have not checked the DVR same informed
jaywant sir. total 4 cameras are there in which 3 cameras started working and one camera is not
working due to cabling issue.




Status History :

Technician

Date Time Status Remark Sign
Name
14-08-2020 AnilYadav Completed power supply issue in CCTV cameras
01:42:18 changed power supply and it stared
working also one camera cabling issue
need to change cable with conduits.
DVR cmos issue so it is showing false
date and time. Also there is no
password in DVR so have not checked
the DVR same informed jaywant sir.
total 4 cameras are there in which 3
cameras started working and one
camera is not working due to cabling
issue.
14-08-2020 AnilYadav New
10:38:06
14-08-2020 AnilYadav New
10:37:57
Previous Date Time Technician Name Remark
Complain
History : 26-03-2022 10:08:37 Siddhesh Chavan biomatric machines working ok and data download issue

pending

17-02-2021 03:19:32

Shiva Meena

one camera fulty and all camera working ok




