
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8981

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920420594

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : AMC visiting Date & Time :  26-07-2023 01:44:45

Vendor Details :

Company
Name/Client
Name :

 Matunga Kamal
Kunj Society

Customer's Mobile
:

 9920420594 Name :  Jayprakash Kiran
Sir Joy

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Ppm

Complain : CCTV/VDP/Access Control System/Time and Attendance

Technician
Comment :

ppm done of cctv systam , access , video door phone and time attandence camplint - 1702 video
door phone not working check our side but need to change poe enjector 48 volt and recoding
check 26/ 7/23 to 26/7/23

Complain
Operator :

Desktop - Apurva Vajaria

Remark : ppm done of cctv systam , access , video door phone and time attandence camplint - 1702 video
door phone not working check our side but need to change poe enjector 48 volt and recoding
check 26/ 7/23 to 26/7/23

Status History :
Date Time Technician

Name Status Remark Sign

26-07-2023
04:49:20

Ravi Rajbhar Completed ppm done of cctv systam , access
, video door phone and time
attandence camplint - 1702 video
door phone not working check
our side but need to change poe
enjector 48 volt and recoding
check 26/ 7/23 to 26/7/23

26-07-2023
02:30:39

Ravi Rajbhar New -

26-07-2023
01:44:54

Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician Name Remark

22-08-2023 10:41:31 Ravi Rajbhar recoding check and show to client 20/21/22 night 8pm to 12:00
pm and two camera off issue resloved only camra side rj 45
connector change

19-06-2023 10:59:50 MayurYadav Vdp install in 802 12 volt power supply use for out door
camera Working ok


