
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8359

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920420594

Technician
Name :

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  16-05-2023 12:11:14

Vendor Details :

Company
Name/Client
Name :

 Matunga Kamal
Kunj Society

Customer's Mobile
:

 9920420594 Name :  Jayprakash Kiran
Sir Joy

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : All flats intercom not working

Technician
Comment :

main gate intrcom issue received Maine internce table down side joined issue rejoined cable and
line working OK

Complain
Operator :

Desktop - Apurva Vajaria

Remark : main gate intrcom issue received Maine internce table down side joined issue rejoined cable and
line working OK



Status History : Date Time Technician Name Status Remark Sign

26-05-2023 11:25:31 Siddhesh Chavan Completed main gate intrcom issue
received Maine internce
table down side joined
issue rejoined cable and
line working OK

26-05-2023 10:35:43 Siddhesh Chavan New -

23-05-2023 06:06:27 Siddhesh Chavan In Progress sip sarver logs stating
activate and instrcom line
working OK

23-05-2023 03:38:37 Siddhesh Chavan New -

20-05-2023 12:37:54 Siddhesh Chavan Work Pending Intercom system working
ok when visited

20-05-2023 11:33:04 Siddhesh Chavan New -

16-05-2023 12:13:29 Siddhesh Chavan Work Pending Sequrity cabin intercom
line not working

16-05-2023 12:11:24 Siddhesh Chavan New -

Previous
Complain
History :

Date Time Technician Name Remark

05-06-2023 10:22:30 DilshadKhan 1 camera ka cabling done Old camera install Old camera ka
angle setting All camera working done Work complete

29-05-2023 12:20:04 Shiva Meena Security cebin intrcom ok and lin ok camera 1 nuw installed
done and cebal ok and 1 camera cebal isu get sit cebin


