Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6259

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 7878020011
No. :
Technician Name | Shiva Meena Technician Mobile | 7489567735
Ticket Type : Complain Date & Time : 27-08-2022 10:56:21
Vendor Details :
Company Keval Export Customer's Mobile | 7878020011 Name : Jayesh Sir
Name/Client Name | Warehouse :
: Mahape
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : need to change new dvr install and faulty return and 1 camera camera pirkish issue need to
swipe other camera

Technician dvr play Bek record mod seting settings done

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : dvr play Bek record mod seting settings done Please refer ticket number 6260 - technician

wrongly updated in other ticket

Status History :

Date Time Technician Name Status Remark Sign
29-08-2022 01:44:35 Shiva Meena Completed dvrl play ng record mod GWZ
seting settings done Y
29-08-2022 11:30:19 Shiva Meena New
27-08-2022 10:56:35 Shiva Meena New
27-08-2022 10:56:21 Shiva Meena New

Previous
Complain History

Date Time Technician Name Remark
27-08-2022 PravinJagade
10:52:44
16-08-2022 Atique Salmani 1.Hikvision dvr use admin Password admin@123 2hdd 4tb and
12:43:46 2tb bath normal status also check bad sectors and date n time

10 mnt dealy so reset And data available from 16/5/22 16/8/22
in August 8/9 missing 2.In cp user admin Password .blank
nothing password direct login In cp plus Dvr recording start
from today's . also told password to promod ji and how to

check pl ay back




