
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14519

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7878020011

Technician
Name :

 Shiva  Meena Technician Mobile :  7489567735

Ticket Type : Complain Date & Time :  18-04-2025 10:15:10

Vendor Details :

Company
Name/Client
Name :

 Keval Export
Warehouse
Mahape

Customer's Mobile
:

 7878020011 Name :  Jayesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : 3-4 line intercom not working and Jayesh sir cabin intercom connection need to do survey and
Jayesh sir laptop smart office software need to install

Technician
Comment :

Main gate nd terrace intercom cable faulty need to change cable approximately 120 MTR
required both. Smart office app installed on pc all functions working normally.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Main gate nd terrace intercom cable faulty need to change cable approximately 120 MTR
required both. Smart office app installed on pc all functions working normally. Some cameras
reinstallation done and 2 line cable changed

Status History : Date Time Technician Name Status Remark Sign

22-05-2025
04:10:05

Shiva Meena Completed -

22-05-2025
04:09:03

Shiva Meena New -

18-04-2025
01:19:34

Shiva Meena Work Pending Main gate nd terrace
intercom cable faulty need to
change cable approximately
120 MTR required both.
Smart office app installed on
pc all functions working
normally.

18-04-2025
10:15:18

Shiva Meena New -

Previous
Complain
History :

Date Time Technician Name Remark

18-04-2025 11:56:16 Rahul Mhapralkar Keval export warehouse Ppm done

02-01-2025 11:10:48 Rahul Mhapralkar PPM DONE all Cameras working normally.


