Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12881

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 7878020011
No. :
Technician Neeraj Chauhan Technician Mobile | 8898885764
Name : :
Ticket Type : Complain Date & Time : 03-10-2024 02:00:15
Vendor Details :
Company Keval Export Customer's Mobile | 7878020011 Name : Jayesh Sir
Name/Client Name | Warehouse :
: Mahape
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Access

Complain : New biometric need to install against faulty

Technician Biomatric device installation done device working okk device add on software and device sifting
Comment : done

Complain Desktop - Apurva Vajaria

Operator :

Remark : Biomatric device installation done device working okk device add on software and device sifting

Status History :

Previous
Complain
History :

done
Date Time Technician Name Status Remark Sign
04-10-2024 06:13:39 Neeraj Chauhan Completed Biomatric device installation
done device working okk
device add on software and
device sifting done
04-10-2024 02:40:34 Neeraj Chauhan New
03-10-2024 02:00:24 Neeraj Chauhan New
Date Time Technician Remark
Name
19-10-2024 Ravi Rajbhar New 16 ch dvr install with 16 cmaera connect in dvr all ok
11:01:36 working done and 4 tb hdd install and 2 tb hdd hondover to
jayesh sir 8 ch dvr or 4 ch dvr collect And biometric attendance
software allready ok working done confirm to jayesh sir And
online done both dvr on hik connect New dvr password -
vallabh@123 Verification code - vallabh
03-10-2024 Neeraj Chauhan Ppm done and 2 dvr install stanby 4 channel 8 channel and 16
01:57:36 channel folty dvr send to office




