Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12181

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 7878020011
No. :
Technician Name | Neeraj Chauhan Technician Mobile | 8898885764
Ticket Type : Complain Date & Time : 19-07-2024 11:36:14
Vendor Details :
Company Keval Export Customer's Mobile | 7878020011 Name : Jayesh Sir
Name/Client Name | Warehouse :
: Mahape
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1)Attendance data issue 2)Outside camera where all is installed need to show

Technician 2 camera no video issue solve and 1 camera replace and biometric device finger sensor not

Comment : working and 3 to 4 person face add and 1 camera sifting to main gate 1 4 TB hard disk
installation done all camera working okk

Complain Desktop - Apurva Vajaria

Operator :

Remark : 2 camera no video issue solve and 1 camera replace and biometric device finger sensor not

working and 3 to 4 person face add and 1 camera sifting to main gate 1 4 TB hard disk
installation done all camera working okk

Status History : ..
Date Time Te(lz\]hmclan Status Remark Sign
ame
23-07-2024 Neeraj Chauhan Completed 2 camera no video issue solve and
06:50:06 1 camera replace and biometric &J
device finger sensor not working
and 3 to 4 person face add and 1
camera sifting to main gate 1 4 TB
hard disk installation done all
camera working okk
23-07-2024 Neeraj Chauhan New
10:53:09
Prev10u§ Date Time Technician Name Remark
Complain
History : 20-08-2024 01:20:00
23-07-2024 03:11:46 Rahul Mhapralkar HDD Change work done




