Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10250

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 7878020011
No. :
Technician Ravi Rajbhar Technician Mobile | 8080922965
Name : :
Ticket Type : Complain Date & Time : 12-12-2023 02:00:00
Vendor Details :
Company Keval Export Customer's Mobile | 7878020011 Name : Jayesh Sir
Name/Client Warehouse :
Name : Mahape
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1)DVR End dressing need to do 2).cameras resuffling 3)1st floor some cameras need to extend
4)Beep alert need to start 5)Container camera flexible need to do proper 6)Material view camera
need to install

Technician two dome camera install and ok working done and one camera main gate change to bullet

Comment : camera and one cmaera sifting and dvr seting done video loss alerts and hdd issue alerts both
dvr 16 cmaera ok working done and old camera hondover to jayesh sir

Complain Desktop - Apurva Vajaria

Operator :

Remark : two dome camera install and ok working done and one camera main gate change to bullet

camera and one cmaera sifting and dvr seting done video loss alerts and hdd issue alerts both
dvr 16 cmaera ok working done and old camera hondover to jayesh sir

Status History :

Date Time Technician Status Remark Sign
Name

30-12-2023 Ravi Rajbhar Completed two dome camera install and ok

06:13:52 working done and one camera main Q%
gate change to bullet camera and v
one cmaera sifting and dvr seting />
done video loss alerts and hdd issue
alerts both dvr 16 cmaera ok
working done and old camera
hondover to jayesh sir

30-12-2023 Ravi Rajbhar New

12:24:14




Previous
Complain
History :

Date Time

Technician Name

Remark

31-01-2024 04:41:49

Siddhesh Chavan

4 camera on off issue resoved power supply swipe and issue
resoved and one camera off issue resoved and all camera
working ok

24-01-2024 12:21:30

Shiva Meena

24.01.2024 - shiva and nitin visited the site and 2 DVR
Dressing done and PPM done work completed 32 all camera
working ok




