
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4147

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920133468

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  29-10-2021 06:30:15

Vendor Details :

Company
Name/Client
Name :

 Dattani 5B Co
Op Hsg Soc

Customer's Mobile
:

 9920133468 Name :  Jayesh Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : Roadside camera light issue

Technician
Comment :

one bullet camera issue resolved reconection and clean 3 cameras also check recording above
one month and hdd 1 tb . also check hdd bad sector all ok .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one bullet camera issue resolved reconection and clean 3 cameras also check recording above
one month and hdd 1 tb . also check hdd bad sector all ok .

Status History : Date Time Technician Name Status Remark Sign

16-02-2022 12:49:17 Atique Salmani Closed -

30-10-2021 05:20:35 Atique Salmani Completed one bullet camera issue
resolved reconection and
clean 3 cameras also check
recording above one month
and hdd 1 tb . also check
hdd bad sector all ok .

30-10-2021 04:51:39 Atique Salmani New -

29-10-2021 06:30:47 Atique Salmani New -

29-10-2021 06:30:16 Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

12-02-2022 06:51:17 Ravi Rajbhar ppm done off CCTV system all ok working done

25-10-2021 11:37:55 Neeraj Chauhan all camera cleaning and dvr function check and recording
checking and 1 dvr online issues solve and ppm done.


