Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE16263

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8879250068
No.:
Technician Atique Salmani Technician Mobile | 8080922984
Name : :
Ticket Type : Complain Date & Time : 15-11-2025 11:38:07
Vendor Details :
Company HEMANT SIR Customer's Mobile | 8879250068 Name : Jaswanti Jewel
Name/Client : Rehab
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1)Camera setting need to do cameras reflection issue some color changing work need to do in all
cameras time and date 2)1st floor junction monitor need to connect - Amit secretary
Technician 22nd to ground agel starting done and naming also done according to amit sir 21 floor view chek
Comment : working ok entry camera resetting angel painding due to ladder and event motion recording
painding .
Complain Desktop - Apurva Vajaria
Operator :
Remark : 22nd to ground agel starting done and naming also done according to amit sir 21 floor view chek
working ok entry camera resetting angel painding due to ladder and event motion recording
painding .
Status History : .
Date Time Te(f\?mclan Status Remark Sign
ame
15-11-2025 Atique Work 22nd to ground agel starting done )
01:32:11 Salmani Pending and naming also done according to W&
amit sir 21 floor view chek working
ok entry camera resetting angel
painding due to ladder and event
motion recording painding .
15-11-2025 Atique Work 22nd to ground agel starting done )
01:32:11 Salmani Pending and naming also done according to W&
amit sir 21 floor view chek working
ok entry camera resetting angel
painding due to ladder and event
motion recording painding .
15-11-2025 Atique New
11:38:16 Salmani




Previous
Complain
History :

Date Time

Technician Name

Remark

19-11-2025 10:43:38

Atique Salmani

In Hikvision nvr recording on working ok and in unv nvr event
recording on from camera login end all working ok.

01-10-2025 03:04:40

Atique Salmani

Entry and kids area camera shifting done and entry camera
repaired and installation done also there is issue in white
orange cable so swap it and working ok




