
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6783

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9967686632

Technician Name
:

 Mayur Yadav Technician
Mobile :

 8411951301

Ticket Type : Complain Date & Time :  07-11-2022 03:51:29

Vendor Details :

Company
Name/Client Name
:

 Messe
Frankfurt Trade
Fairs India
Pvt.Ltd.

Customer's
Mobile :

 9967686632 Name :  Jameer-messe
Frankfurt

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Time And Attendance

Complain : device on off issue and no logs issue

Technician
Comment :

device on/off issue solve lisence key update Device backup check logs download in software
works

Complain
Operator :

Desktop - Apurva Vajaria

Remark : device on/off issue solve lisence key update Device backup check logs download in software
works

Status History : Date Time Technician Name Status Remark Sign

08-11-2022
01:15:27

MayurYadav Completed device on/off issue solve
lisence key update Device
backup check logs
download in software works

08-11-2022
10:58:36

MayurYadav New -

07-11-2022
05:59:30

MayurYadav Work Pending essl data download check
need to reset data in device
as data not download and
software lisence key
require

07-11-2022
03:51:42

MayurYadav New -

Previous
Complain History
:

Date Time Technician Name Remark

16-12-2021 03:43:32 MayurYadav software explain to janavi madam user add in device explain

23-12-2019 04:30:15 SachinPawar done.


