
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4233

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9221599700

Technician Name
:

 Yogesh Desai Technician Mobile
:

 8080922963

Ticket Type : Complain Date & Time :  16-11-2021 04:06:13

Vendor Details :

Company
Name/Client Name
:

 Sulphur Mills Customer's Mobile
:

 9221599700 Name :  Jagdish Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : audio issue & video not clear issue

Technician
Comment :

channel no four , five , ten audio issue cable or mic issue need to check both. 13 camera audio
working ok .shadow issue of camera cable joint at dvr end

Complain
Operator :

Desktop - Apurva Vajaria

Remark : channel no four , five , ten audio issue cable or mic issue need to check both. 13 camera audio
working ok .shadow issue of camera cable joint at dvr end

Status History : Date Time Technician Name Status Remark Sign

16-11-2021 07:32:25 YogeshDesai Completed channel no four , five , ten
audio issue cable or mic
issue need to check both. 13
camera audio working ok
.shadow issue of camera
cable joint at dvr end

16-11-2021 04:09:00 YogeshDesai New -

16-11-2021 04:06:15 YogeshDesai New -

Previous
Complain History
:

Date Time Technician Name Remark

20-11-2021 10:30:16 MayurYadav

11-11-2021 02:42:43 Atique Salmani 3 lan cable 17 MTR drop for dvr one used and one spre 4 rj
45 used 13 audio working ok 3 audio port issue


