
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1913

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920169619

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  28-09-2020 05:22:16

Vendor Details :

Company
Name/Client Name
:

 Price Housing And
Hospitality Pvt Ltd

Customer's Mobile
:

 9920169619 Name :  Jagat Sir

Address :

  Mumbai , next to vijaya bank , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : need to reconnect the cameras

Technician
Comment :

2cameras bnc remooed from dvr ends camera nmbr 3 and camera nmbr 8 and conect plot
nmbr 178 2cameras and working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2cameras bnc remooed from dvr ends camera nmbr 3 and camera nmbr 8 and conect plot
nmbr 178 2cameras and working ok.

Status History : Date Time Technician Name Status Remark Sign

29-09-2020 09:58:08 Atique Salmani Completed 2cameras bnc remooed from
dvr ends camera nmbr 3
and camera nmbr 8 and
conect plot nmbr 178
2cameras and working ok.

28-09-2020 06:01:18 Atique Salmani New -

28-09-2020 05:22:16 Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

20-06-2020 05:49:50 AnilYadav dvr online done. password reset done. two mobile in
configuration done. one camera not working swap and fault
cameras receive.

27-05-2020 02:12:13 Atique Salmani 180 mtr 4+1 cabling done and angel set according to jagat
sir by phone and working ok..


