
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13692

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920169619

Technician
Name :

 Neeraj  Chauhan Technician Mobile :  8898885764

Ticket Type : Complain Date & Time :  31-12-2024 11:01:51

Vendor Details :

Company
Name/Client
Name :

 Prince Housing
And Hospitality Pvt
Ltd

Customer's Mobile :  9920169619 Name :  Jagat Sir

Address :

  Mumbai , next to vijaya bank , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : some mtr box get fixed need to do switch connection

Technician
Comment :

All ip bullet camera were working there were off due to shifting of meter box cameras are
reconnected poe switch which was lying down is hanged again All camera are working ok can be
viewed on monitor and online on mobile app. 7 rj45connectors used.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : All ip bullet camera were working there were off due to shifting of meter box cameras are
reconnected poe switch which was lying down is hanged again All camera are working ok can be
viewed on monitor and online on mobile app. 7 rj45connectors used.

Status History :
Date Time Technician

Name Status Remark Sign

31-12-2024
04:59:40

Neeraj
Chauhan

Completed All ip bullet camera were working
there were off due to shifting of meter
box cameras are reconnected poe
switch which was lying down is
hanged again All camera are working
ok can be viewed on monitor and
online on mobile app. 7
rj45connectors used.

31-12-2024
11:02:08

Neeraj
Chauhan

New -

Previous
Complain
History :

Date Time Technician Name Remark

26-12-2024 10:41:38 Sonu Kumar 1 camera sifting done

24-12-2024 11:36:57 Siddhesh Chavan Online setting done and One Camera sefting pending for clint
side


