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Service Status Details : BK1104

Priority : High

Created By : Admin - Kalpesh Jain

Complaint
Mob. No. :

8898715848

Technician
Name :

 Dhiraj Mane Mane Technician Mobile
:

 9930953373

Ticket Type : New Installation Date & Time :  23-10-2019 01:49:52

Vendor Details :

Company
Name/Client
Name :

 J C Khokhani & Co Customer's Mobile
:

 8898715848 Name :  J C Khokhani &
Co

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

accessories

Complain : new H55 zebronics MB Given

Technician
Comment :

On site reach Time : 12 :35 Comp Name : J C Khokhani & Co. User Name : Viral Mehta Work :
MB Installation Status : 1) Intel H55 Zebronics Motherboards Assembled + MB driver installed
PC-4 & Hp Laserjet P2015 D printer installed. 2) PC - 5 PC-6 HP Laserjet P2015 D installed 3) PC
- 3 HP Laserjet Pro MFP M226DW installed User Sign By : Viral Mehta Work complete.

Complain
Operator :

Desktop - Kalpesh Jain

Remark : On site reach Time : 12 :35 Comp Name : J C Khokhani & Co. User Name : Viral Mehta Work :
MB Installation Status : 1) Intel H55 Zebronics Motherboards Assembled + MB driver installed
PC-4 & Hp Laserjet P2015 D printer installed. 2) PC - 5 PC-6 HP Laserjet P2015 D installed 3) PC
- 3 HP Laserjet Pro MFP M226DW installed User Sign By : Viral Mehta Work complete.

Status History
: Date Time Technician

Name Status Remark Sign

23-10-2019
03:21:59

Dhiraj
ManeMane

Completed On site reach Time : 12 :35 Comp
Name : J C Khokhani & Co. User
Name : Viral Mehta Work : MB
Installation Status : 1) Intel H55
Zebronics Motherboards Assembled
+ MB driver installed PC-4 & Hp
Laserjet P2015 D printer installed. 2)
PC - 5 PC-6 HP Laserjet P2015 D
installed 3) PC - 3 HP Laserjet Pro
MFP M226DW installed User Sign By
: Viral Mehta Work complete.

23-10-2019
01:49:58

Dhiraj
ManeMane

New -

23-10-2019
01:49:52

Dhiraj
ManeMane

New -



Previous
Complain
History :

Date Time Technician Name Remark

22-11-2019 12:00:58 Mayur Pitale

05-11-2019 01:35:01 ShubhamBhojne 4 system complete servicing excel drag issue resolve and
network system asking more time pass word those issue was
resolved


