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Service Status Details : VE2471

Priority : High
Created By : Admin - Apurva Vajaria
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No. :
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Company Skylone Customer's Mobile : | 9820606496 Name : Irani Wadi
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Product Name :

VDP

Complain : ¢ wing 103 vdp installation b wing 304 vdp re-installation charges-550 ¢ wing 1201 lobby to
home no camera view

Technician ¢ wing 103 vdp installation done and ¢ wing 1201 lobby video working ok ¢ wing 1701 lobby

Comment : video issue solved and 3 rj45 use and b wing 304 out door camera reinstall panding

Complain Desktop - Apurva Vajaria

Operator :

Remark : ¢ wing 103 vdp installation done and ¢ wing 1201 lobby video working ok ¢ wing 1701 lobby

video issue solved and 3 1j45 use and b wing 304 out door camera reinstall panding

Status History :

Date Time Technician Name Status Remark Sign
23-12-2020 Siddhesh Chavan Completed ¢ wing 103 vdp installation
01:08:45 done and ¢ wing 1201 lobby \
video working ok ¢ wing 1701 %w\/
lobby video issue solved and 3
rj45 use and b wing 304 out
door camera reinstall panding
22-12-2020 Siddhesh Chavan New
12:10:37
22-12-2020 Siddhesh Chavan New
12:10:21
Prev10u§ Date Time Technician Name Remark
Complain
History : 24-07-2023 12:03:03 Atique Salmani Lobby camera vewinng issue resolved working ok also one to

one working ok.

05-07-2023 10:16:40

Ravi Rajbhar

¢ wing 1701 door bell issue relsoved only DND Mode enble or

diseble seting change




