Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11904

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9322637846
Mob. No. :
Technician Mayur Yadav Technician Mobile : | 8411951301
Name :
Ticket Type : Complain Date & Time : 15-06-2024 12:04:12
Vendor Details :
Company Deepak Shah Customer's Mobile 9322637846 Name : Indibrand
Name/Client : Solutions
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name

CCTV

Complain : in laptop camera access is not available

Technician Mobile account change Camera mic off username indibrand sales@indibrandsolution.co.in Online
Comment : in Deepak sir system

Complain Desktop - Apurva Vajaria

Operator :

Remark : Mobile account change Camera mic off username indibrand sales@indibrandsolution.co.in Online

in Deepak sir system

Status History ..
. Date Time Te(f\?mclan Status Remark Sign
: ame
18-06-2024 MayurYadav Completed Mobile account change Camera mic off
05:47:04 username indibrand
sales@indibrandsolution.co.in Online in
Deepak sir system
18-06-2024 MayurYadav New
01:11:05
Prev10u§ Date Time Technician Name Remark
Complain
History : 10-06-2024 05:52:07 Neeraj Chauhan Network change and nvr reconfigure and nvr side dressing done

2 camera issues solve and all call ip camera and add on nvr
laptop ivms camera not import issue

15-05-2024 03:40:11

Atique Salmani

2 ip cameras issue resolved device readd after delet form ivms
4200 software working ok .




