
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5077

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9867370165

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  25-03-2022 12:15:12

Vendor Details :

Company
Name/Client Name
:

 Mak Farmhouse Customer's Mobile
:

 9867370165 Name :  Husein Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 LOCK SHOWING CHINESES LANGUAGE

Technician
Comment :

main door smart lock Chinese language showing issue resolved and ok working done and add
Hussain sir finger with password 3107

Complain
Operator :

Desktop - Apurva Vajaria

Remark : main door smart lock Chinese language showing issue resolved and ok working done and add
Hussain sir finger with password 3107

Status History : Date Time Technician Name Status Remark Sign

09-08-2022 06:13:52 Ravi Rajbhar Completed main door smart lock Chinese
language showing issue
resolved and ok working done
and add Hussain sir finger
with password 3107

09-08-2022 10:04:20 Ravi Rajbhar New -

25-03-2022 12:15:44 Ravi Rajbhar New -

25-03-2022 12:15:12 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

09-08-2022
09:51:09

Ravi Rajbhar 3 dome ip camera install and ok working done Frame rate bit
rate 15/896 8 ch nvr with 2 tb hdd install nvr password
admin@123 user admin online user - NEHMAT03 PASSWORD-
admin@12345

15-03-2022
04:52:57

Ravi Rajbhar two double door access lock install and configure done both
access door ok working 4 key hondover to carpenter shivkumar
confirm to Sridhar sir work completed


