Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE9569

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8451099978
No. :
Technician Munna Gupta Technician Mobile : | 8080922982
Name :
Ticket Type : Complain Date & Time : 18-09-2023 11:34:59
Vendor Details :
Company Dev Research Customer's Mobile 8451099978 Name : Hitesh Doshi
Name/Client Centre :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 06-06-2021 12:00:00 Type : Comprehensive

Product Name :

Fire

Complain : Fire Alarm Panel continuously given a voice of siren. which is installed on the ground floor of
our R&D Centre. reset the panel several times, but within 5 seconds, siren is sounding.

Technician One smoke detector installation complete working properly.

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : One smoke detector installation complete working properly.

Status History :

Date Time Te(f\]hmclan Status Remark Sign
ame
23-09-2023 Munna Gupta Completed One smoke detector installation
03:30:31 complete working properly. é’/
23-09-2023 Munna Gupta New
12:54:44
18-09-2023 Munna Gupta Work Pending Ground floor Glp test facility (}\r&
03:20:34 S.D.faulty it's going again an B\
again on fire so for check swap QA
s.d.from store room it's
working so now we have to
changed smoke detectors store
room and loop by pass paneel
all zone working healthy
condition.
18-09-2023 Munna Gupta New
11:35:05




Previous
Complain
History :

Date Time

Technician Name

Remark

26-09-2023 10:45:43

Ravi Rajbhar

epbax systam check and ex.number changeing issue resloved
ans ok working done but Under observation

12-09-2023 11:25:36

Ravi Rajbhar

all ex. number check allready ok working done all ex.no. and
only password change Admin@123 ip 192.168.1.101




