
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6558

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No. : 8451099978

Technician Name :   Technician Mobile
:

 

Ticket Type : Complain Date & Time :  11-10-2022 12:55:52

Vendor Details :

Company Name/Client
Name :

 Dev Research
Centre

Customer's
Mobile :

 8451099978 Name :  Hitesh Doshi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  06-06-2021 12:00:00 Type :  Comprehensive

Product Name : Access

Complain : 1st floor access not working Fingerprint not accepting

Technician Comment
:

Complain Operator : Desktop - Apurva Vajaria

Remark : dilshad visited - finger print issue 4 person finger add done

Status History : Date Time Technician Name Status Remark Sign

12-10-2022 07:43:31 Completed -

11-10-2022 12:55:52 New -

Previous Complain
History :

Date Time Technician Name Remark

09-09-2022 12:23:56 Prashant Nikalje Software configuration (etime track lite) given software
training.

18-07-2022 09:59:13 Atique Salmani from exit swich main door issue resolved and working
ok and one employee delet and readd becoz not showing
punch . completed.


