Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE47

Priority : High
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8451099978
No. :
Technician Zainul Shaikh Technician Mobile : | 8080922971
Name :
Ticket Type : Complain Date & Time : 13-08-2019 07:21:01
Vendor Details :
Company Dev Research Customer's Mobile : | 8451099978 Name : Hitesh Doshi
Name/Client Centre
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1 camera not working

Technician One gate side camera Changed and installed with 4x4 box now working ok. one 4 channel dvr

Comment : camera Power supply changed now working ok. one 3rd flr conference room live view and
recording stop as per client information. one 3rd flr smoke detector cleaning done properly
working ok now under observation.

Complain Desktop - Apurva Vajaria

Operator :

Remark : One gate side camera Changed and installed with 4x4 box now working ok. one 4 channel dvr

camera Power supply changed now working ok. one 3rd flr conference room live view and
recording stop as per client information. one 3rd flr smoke detector cleaning done properly

working ok now under observation.

Status History :

Date Time Technician Name Status Remark Sign
16-08-2019 ZainulShaikh Completed One gate side camera Changed and 0 /C
01:38:05 installed with 4x4 box now working k/\’/
ok. one 4 channel dvr camera Power N
supply changed now working ok. one
3rd flr conference room live view
and recording stop as per client
information. one 3rd flr smoke
detector cleaning done properly
working ok now under observation.
13-08-2019 ZainulShaikh New
07:21:01
Prev10u.s Date Time Technician Name Remark
Complain
History : 04-11-2019 11:48:23 ZainulShaikh
10-08-2019 01:14:01 ZainulShaikh all process done.




