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No. :
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Product Name :

Access

Complain : 2 lab door access issue

Technician Ground floor access door and third floor access door were open by MCP therefore all lab doors

Comment : of ground and 3 floor lab were opend. Now after chking doors are closed by closing the MCP
unrelased All lab doors of ground and third floor are closed properly and can be opend by
biometric device only.

Complain Desktop - Apurva Vajaria

Operator :

Remark : Ground floor access door and third floor access door were open by MCP therefore all lab doors

of ground and 3 floor lab were opend. Now after chking doors are closed by closing the MCP
unrelased All lab doors of ground and third floor are closed properly and can be opend by

biometric device only.

Status History : Date Time Technician Name Status Remark Sign
24-03-2025 YogeshDesai Completed Ground floor access door and third
04:03:18 floor access door were open by
MCP therefore all lab doors of
ground and 3 floor lab were opend.
Now after chking doors are closed
by closing the MCP unrelased All
lab doors of ground and third floor
are closed properly and can be
opend by biometric device only.
22-03-2025 YogeshDesai New
06:30:01
Prev10u.s Date Time Technician Name Remark
Complain
History : 13-06-2025 11:25:49 Rahul Mhapralkar 3rd floor access machine installed working normally
03-06-2025 11:53:47 Neeraj Chauhan Lock issue solved lock working okk manual lock issue




