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Service Status Details : VE1207

Priority : High
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8451099978
No. :
Technician Zainul Shaikh Technician Mobile : | 8080922971
Name :
Ticket Type : Complain Date & Time : 24-02-2020 09:56:42
Vendor Details :
Company Dev Research Customer's Mobile : | 8451099978 Name : Hitesh Doshi
Name/Client Centre
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 06-06-2021 12:00:00 Type : Comprehensive

Product Name :

Fire

Complain : The fire alarm in the security cabin area keeps going off for no reason. We keep getting false
fire alarms frequently. Like I mentioned below Your technicians have visited our site twice, but
this problem continues This newly installed system

Technician 2 zone agni fire panel installation done now working properly.

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : 2 zone agni fire panel installation done now working properly.

Status History :

Date Time Technician Name Status Remark Sign
05-03-2020 06:27:04 ZainulShaikh Completed 2 zone agni fire panel
installation done now g
working properly. %
05-03-2020 12:48:58 ZainulShaikh New
26-02-2020 03:09:07 ZainulShaikh Awaiting Spares
24-02-2020 10:48:46 ZainulShaikh New
24-02-2020 09:56:42 ZainulShaikh New

Previous
Complain
History :

Date Time

Technician Name

Remark

14-07-2023 11:06:26

Sonu Kumar

Security cabin fire panal install and 3rd floor MCB light
on issue resolved working ok

03-07-2023 10:44:14

Kalpesh SubhashGurav

All Extention Check Done. 110,106,111, Problem Solved
Security Gate Ext.100 Problem Solved.




