
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6873

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9870070015

Technician Name
:

 Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  17-11-2022 05:22:01

Vendor Details :

Company
Name/Client Name
:

 Shree Mahalaxmi
Electro Planting

Customer's Mobile
:

 9870070015 Name :  Hitesh Bhai
Lalji Pada

Address :

  Mumbai , Kandivali West, Mumbai, Maharashtra, India , , 400067 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Time And Attendance

Complain : Biometric off issue

Technician
Comment :

biomax device issue power off in some time after power on device taken to office

Complain
Operator :

Desktop - Apurva Vajaria

Remark : biomax device issue power off in some time after power on device taken to office Dilshad
Visited on site 19.11.2022 - 1 Biomax attendance device install (repair) with power adapter

Status History : Date Time Technician Name Status Remark Sign

25-11-2022 06:36:29 Prashant Nikalje Completed -

19-11-2022 07:16:59 Prashant Nikalje New -

18-11-2022 01:18:45 Prashant Nikalje Work Pending biomax device issue power
off in some time after
power on device taken to
office

18-11-2022 10:29:43 Prashant Nikalje New -

17-11-2022 05:22:10 Prashant Nikalje New -

Previous
Complain History
:

Date Time Technician Name Remark

21-11-2022 12:31:27 YogeshDesai New adapter for biometric has been installed and machine is
working ok also taking proper punching.

11-11-2022 05:27:48


