Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhen
E : vallabhsecure@yahoo.co.in

terprises.com

Service Status Details : VE6204

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No. : | 9870070015

Technician Name : Prashant Nikalje Technician Mobile | 9664609225

Ticket Type : Complain Date & Time : 18-08-2022 01:28:33

Vendor Details :

Company Name/Client | Hitesh Bhai Customer's Mobile | 9870070015 Name : Hitesh Bhai
Name : : Lalji Pada

Address :

Mumbai , Kandivali West, Mumbai, Maharashtra, India , , 400067 , Maharashtra

AMC Details :

Expiry Date :

01-01-1970 05:30:00

Type :

Product Name :

CCTV

Complain :

Hikconnect error - Somenthing went wrong with Hikconnect

Technician Comment

Complain Operator :

Desktop - Apurva Vajaria

Remark : Hikvision DVR online done hikconnect mobile app configuration done - 550/- charges
collect.
Status History : Date Time Technician Name Status Remark Sign
19-08-2022 12:58:35 Prashant Nikalje Completed
18-08-2022 01:30:17 Prashant Nikalje New
18-08-2022 01:28:33 Prashant Nikalje New
Previous Complain Date Time Technician Name Remark

History :

05-05-2022 10:23:24

Prashant Nikalje

given training - smart office report hikvision connect
mobile app configuration camera

05-05-2022 10:22:10

Prashant Nikalje

Report - ot and in out duration setting done and given
the training




