Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2110

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob. | 9870070015

No. :

Technician Name | Neeraj Chauhan Technician Mobile : | 8898885764

Ticket Type : Complain Date & Time : 26-10-2020 01:22:21

Vendor Details :

Company Hitesh Bhai Customer's Mobile 9870070015 Name : Hitesh Bhai
Name/Client Name : Lalji Pada

Address :

Mumbai , Kandivali West, Mumbai, Maharashtra, India , , 400067 , Maharashtra

AMC Details :

Expiry Date :

01-01-1970 05:30:00

Type :

Product Name :

CCTV

Complain : 2-3 camera issue

Technician 2 new power supply install and 2 camera disrterben solve and online issues solve and use 1 bnc
Comment : conecter All camera working properly and work done

Complain Desktop - Apurva Vajaria

Operator :

Remark : 2 new power supply install and 2 camera disrterben solve and online issues solve and use 1 bnc

conecter All camera working properly and work done

Status History :

Date Time Technician Name Status Remark Sign
27-10-2020 02:22:21 Neeraj Chauhan Completed 2 new power supply install
and 2 camera disrterben
solve and online issues solve
and use 1 bnc conecter All
camera working properly
and work done
27-10-2020 11:23:20 Neeraj Chauhan New
26-10-2020 01:22:35 Neeraj Chauhan New
26-10-2020 01:22:21 Neeraj Chauhan New

Previous
Complain
History :

Date Time

Technician Name

Remark

28-09-2020 05:21:19

Siddhesh Chavan

4 camera no video issue solved 2 small supply change and one
old camera fulty and out side camera reaction and new power
supply install and all working ok

14-09-2020 05:21:30

AnilYadav

Client router change so not showing dvr online. DVR online at
hikconnect now working fine.




