
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2494

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9726161717

Technician Name
:

 Rishi Desai Technician
Mobile :

 8369234074

Ticket Type : Complain Date & Time :  28-12-2020 05:21:06

Vendor Details :

Company
Name/Client Name
:

 HIREN PATEL
(Shoppersstop
Vadodara)

Customer's
Mobile :

 9726161717 Name :  Hiren Patel
(shoppersstop
Vadodara)

Address :

  vADODARA , , , , Gujarat

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : provide admin access

Technician
Comment :

Gave support to Mr.Patel how to add user and how to create admin with respective user.
complaint solved

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Gave support to Mr.Patel how to add user and how to create admin with respective user.
complaint solved

Status History : Date Time Technician Name Status Remark Sign

30-12-2020 02:10:47 RishiDesai Completed Gave support to Mr.Patel
how to add user and how to
create admin with
respective user. complaint
solved

28-12-2020 05:21:22 RishiDesai New -

28-12-2020 05:21:07 RishiDesai New -

Previous
Complain History
:

Date Time Technician Name Remark

18-11-2019 12:19:08 HDD issue waiting for client HDD

18-11-2019 10:54:13 HDD will come from site (by Yash )


