Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14725

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 8879250068
No. :
Technician Name | Rahul Mhapralkar Technician 9168762949
: Mobile :
Ticket Type : Complain Date & Time : 15-05-2025 11:36:27
Vendor Details :
Company Aashray Customer's 8879250068 Name : Hemant Sir
Name/Client Name : | Builder(Jaswanti) Mobile :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : main entry 1 camera off issue

Technician Main entry camera cable cut, this cable joined and offline problem resolved. Now All cameras
Comment : working normally.

Complain Desktop - Apurva Vajaria

Operator :

Remark : Main entry camera cable cut, this cable joined and offline problem resolved. Now All cameras

working normally.

Status History :

Date Time Technician Name Status Remark Sign
15-05-2025 12:06:49 Rahul Mhapralkar Completed Main entry camera cable
cut, this cable joined and
offline problem resolved.
Now All cameras working
normally.
15-05-2025 11:36:43 Rahul Mhapralkar New

Previous
Complain History

Date Time Technician Name

Remark

01-07-2025 10:27:14 Neeraj Chauhan

Network issue solved All dvr on live and use 2 nos rj45

connector

20-06-2025 10:41:26 Siddhesh Chavan

Dvr online done re port forwarding and online working done




