
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE366

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

99876-0316

Technician
Name :

 Zainul Shaikh Technician Mobile
:

 8080922971

Ticket Type : Complain Date & Time :  17-09-2019 12:01:53

Vendor Details :

Company
Name/Client
Name :

 Lalit Mumbai Customer's Mobile
:

 99876-0316 Name :  Hemant Shinde

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2-3 ip cameras issue insall 1 dvr and hdd

Technician
Comment :

one ip camera issue solved now working ok. one ip camera faulty need to send for repair. one
dvr with 2tb hard disk Installation and configuration done. now all working ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one ip camera issue solved now working ok. one ip camera faulty need to send for repair. one
dvr with 2tb hard disk Installation and configuration done. now all working ok

Status History : Date Time Technician Name Status Remark Sign

17-09-2019
07:19:05

ZainulShaikh Completed one ip camera issue solved now
working ok. one ip camera faulty
need to send for repair. one dvr
with 2tb hard disk Installation
and configuration done. now all
working ok

17-09-2019
12:01:59

ZainulShaikh New -

17-09-2019
12:01:54

ZainulShaikh New -

Previous
Complain
History :

Date Time Technician Name Remark

01-11-2019 12:22:33 Atique Salmani one camera 2nd floor issue n lift disturbence n lobby rest room
ne camera S issue resolved.

30-10-2019 11:14:46 Atique Salmani one camera second floor opp service elevator camera n supply
both faulty need to changed 4/5 cameras angel set.


