
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10288

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9892109707

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  15-12-2023 04:15:09

Vendor Details :

Company
Name/Client
Name :

 Maitri Financial
New Office
1403-1404

Customer's Mobile
:

 9892109707 Name :  Hemal Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Studio room entry camera night vision black and white issue

Technician
Comment :

studio entry room camera night vision black in wight issue again and again then new camera
install night vision and ok working done old camera remove and take to office

Complain
Operator :

Desktop - Apurva Vajaria

Remark : studio entry room camera night vision black in wight issue again and again then new camera
install night vision and ok working done old camera remove and take to office

Status History :
Date Time Technician

Name Status Remark Sign

19-12-2023
11:48:50

Ravi Rajbhar Completed studio entry room camera
night vision black in wight
issue again and again then
new camera install night
vision and ok working done
old camera remove and take
to office

19-12-2023
10:27:33

Ravi Rajbhar New -

18-12-2023
12:14:27

Ravi Rajbhar Work Pending Stand by camera was coming
b/win day mode And repaird
camera not working on Poe
swichso recollect and
painding.

17-12-2023
07:51:17

Ravi Rajbhar New -

17-12-2023
07:51:07

Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician Name Remark

18-12-2023 03:53:13 Ravi Rajbhar studio entry camera boss cabin viewing issue resolved

04-12-2023 11:30:42 Siddhesh Chavan studio room entry camera reinstall and working OK


