
B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1424

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

9870000753

Technician Name
:

 Shubham Bhojne Technician Mobile
:

 9136841707

Ticket Type : Complain Date & Time :  23-12-2019 03:08:22

Vendor Details :

Company
Name/Client Name
:

 Justo Realfintech
Pvt Ltd

Customer's Mobile
:

 9870000753 Name :  Harshal

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : printer issue

Complain : NOT CONNECTED

Technician
Comment :

printer connecting setup wifi thruth and user laptop connected

Complain
Operator :

Desktop - Kalpesh Jain

Remark : printer connecting setup wifi thruth and user laptop connected

Status History : Date Time Technician Name Status Remark Sign

23-12-2019 06:03:17 ShubhamBhojne Completed printer connecting setup
wifi thruth and user
laptop connected

23-12-2019 03:08:30 ShubhamBhojne New -

23-12-2019 03:08:23 ShubhamBhojne New -

Previous
Complain History
:

Date Time Technician Name Remark

26-12-2019 03:10:31 ShubhamBhojne 3 laptop deluvered bk 84 bk85 bk 86 with power cod and
adaptor

17-12-2019 02:58:23 GaneshamMudaliar new networking done with rack


