B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1119

Priority :

High

Created By :

Admin - Kalpesh Jain

Complaint Mob.
No. :

9870000753

Technician Name

Mayur Pitale

Technician Mobile | 9136841703

Ticket Type :

Complain Date & Time :

30-10-2019 12:11:41

Vendor Details :

Company Justo Realfintech | Customer's Mobile | 9870000753 Name : Harshal
Name/Client Name : | Pvt Ltd :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

laptop issue

Complain : laptop kb issue + bk 079 laptop given
Technician new lenovo laptop v130 with adaptor and power cord deliverd at justo office received by alivia
Comment : mujumdar
Complain Desktop - Kalpesh Jain
Operator :
Remark : new lenovo laptop v130 with adaptor and power cord deliverd at justo office received by alivia
mujumdar
Status History : Date Time Technician Name Status Remark Sign
30-10-2019 05:10:45 Mayur Pitale Completed new lenovo laptop v130 N
with adaptor and power Q\\Oﬂ%
cord deliverd at justo office \
received by alivia '
mujumdar
30-10-2019 12:11:49 Mayur Pitale New
30-10-2019 12:11:42 Mayur Pitale New
Prev10u§ . Date Time Technician Name Remark
Complain History
: 02-12-2019 11:14:40 Dhiraj ManeMane Comp Name : Justo User Name : Alivia Mazumdar Work :
Lenovo 80XG laptop pick for keyboard issue Status : Laptop
pick up Done SN : PF0X42VQ
01-11-2019 10:56:57 Mayur Pitale




