
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5934

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No. : 9581309209

Technician Name :   Technician Mobile
:

 

Ticket Type : Complain Date & Time :  12-07-2022 11:13:06

Vendor Details :

Company Name/Client
Name :

 Shoppers Stop Ltd
- Panjagutta

Customer's Mobile
:

 9581309209 Name :  Harikrishna

Address :

  Hyderabad , , , 500082 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : hDD backup issue and 1 camera not working

Technician Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : HDD Backup issue solved and 1 camera cable connection lose issue so its connected and
its resolved.

Status History : Date Time Technician Name Status Remark Sign

13-07-2022 04:37:57 Closed -

13-07-2022 11:16:39 Completed -

12-07-2022 11:13:06 New -

Previous Complain
History :

Date Time Technician Name Remark

10-06-2022 12:58:09

08-08-2020 04:43:54 JinalGoradia Imran attended the complain and have resolved as on
12.08.2020


