
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2566

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7021122944

Technician Name
:

 Rishi Desai Technician Mobile
:

 8369234074

Ticket Type : Complain Date & Time :  15-01-2021 10:54:18

Vendor Details :

Company
Name/Client Name :

 Khushal
Heritage Co Op
Hsg Society

Customer's Mobile
:

 7021122944 Name :  Haresh Sir

Address :

  Mumbai , , , 400066 , Maharashtra

AMC Details :

Expiry Date :  30-06-2021 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : beep sound from dvr

Technician
Comment :

Installed 4TB HDD in Dvr , all cameras working ok . Also started audio alarm output of Hdd.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Installed 4TB HDD in Dvr , all cameras working ok . Also started audio alarm output of Hdd.

Status History : Date Time Technician Name Status Remark Sign

01-02-2021 12:28:53 RishiDesai Completed Installed 4TB HDD in Dvr ,
all cameras working ok . Also
started audio alarm output of
Hdd.

01-02-2021 10:14:42 RishiDesai New -

15-01-2021 10:54:34 RishiDesai New -

15-01-2021 10:54:18 RishiDesai New -

Previous
Complain History
:

Date Time Technician Name Remark

31-08-2021 02:28:25 Siddhesh Chavan ppm done of CCTV all ok working done 5 camera angle set
with floor camera hide confirm to haresh sir

25-06-2021 05:38:28 Siddhesh Chavan


