
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6863

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9820434743

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  17-11-2022 11:46:04

Vendor Details :

Company
Name/Client
Name :

 Hardik Sir New
Office

Customer's Mobile :  9820434743 Name :  Hardik Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

CCTV

Complain : need to do Training

Technician
Comment :

epbax 308 crystel install and ok working done all ex .no ok working and Access work completed
Epbax work completed Smart node automation work completed with configuration done sir phone
Dvr online done ( user- desgin9 / password admin@123/ mail id- d9@designstudio9.in all divice
explain to hardik traing done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : epbax 308 crystel install and ok working done all ex .no ok working and Access work completed
Epbax work completed Smart node automation work completed with configuration done sir phone
Dvr online done ( user- desgin9 / password admin@123/ mail id- d9@designstudio9.in all divice
explain to hardik traing done



Status History
: Date Time Technician

Name Status Remark Sign

23-11-2022
06:27:27

Ravi Rajbhar Completed epbax 308 crystel install and ok
working done all ex .no ok working
and Access work completed Epbax
work completed Smart node
automation work completed with
configuration done sir phone Dvr
online done ( user- desgin9 / password
admin@123/ mail id-
d9@designstudio9.in all divice explain
to hardik traing done

23-11-2022
10:49:24

Ravi Rajbhar New -

21-11-2022
11:19:26

Ravi Rajbhar New -

21-11-2022
10:43:26

Ravi Rajbhar New -

19-11-2022
11:14:58

Ravi Rajbhar New -

17-11-2022
04:02:39

Ravi Rajbhar Work
Pending

smart node automation install and ok
working done 3 switch used to light on
off only and applications pending
hardik sir phone one new camera
work pending bcz not confrim to
location access work pending nvr only
pending

17-11-2022
11:46:11

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

23-11-2022 10:53:14 Ravi Rajbhar two camera sifting done and ok working done and epbax system
ok working done

14-11-2022 11:30:02 Ravi Rajbhar epbax 308 crystel install and ok working done all ex .o check 0
darling all ex.no done in coming and out going also done call
pickup *4 call trashfer flash then ex .no incoming call fist
14/13/17 five five ring


